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Cleveland Orchestra initiatives are paying off:
a look behind its report of record ticket sales

by Mike Telin

While symphony orchestras here and 
abroad have been gazing deeply into 

seats and pay their bills, The Cleve-
-

erful set of initiatives that are al-
ready bearing fruit in increased at-
tendance and revenue. 

as the head of Universal Music's 

“change or be doomed” message to 
the Association of British Orches-

of the Center for Future Audiences in October of 2010 have already taken hold.

During November and December of 2012, 51,184 people attended performances (92% of 
capacity), an increase of 38% over the previous year. During that same period, the Or-
chestra took in $2.8 million in ticket sales (a 47% increase over 2011) and increased its 
Holiday Festival sales by 16% to a record total of $1,177,271. 

Announcing the $20 million Maltz Family Foundation leadership gift that made the Cen-

"We're setting an ambitious goal for the Center — the goal of having the youngest audi-
ence of any orchestra in the country by the time of our centennial in 2018.” Ross Binnie, 

-
-

and realizing that something needed to be done to keep the organization relevant? “The 



-

seriously on diversifying our programming and broadening the audience. This is all part 

more people. And it is yielding great results this year in terms of ticket sale success.”

During November and December of 2012, the Orchestra programmed an eclectic menu of 

KeyBank Fridays@7, Charlie Chaplin's Modern Times 
traditional Christmas concerts, The Nutcracker -

[who 
played his new banjo concerto on the Fridays @7 series as well as at regular subscrip-
tion concerts — photo above].
successfully into serious orchestral repertoire, so it’s not something that you can attempt 

-
ance Hall and The Cleveland Orchestra”, Hanson said. “The goal is not to convince them 

-

-

Regarding his centennial goal of getting everyone in the community to at least try out 
-

-

$50 one-time purchase, and then students can come to any subscription concert that they 

concerts this fall.”



-

advantage of.”

-
bassadors program “and I thought it sounded like something interesting. I thought it 

many great things there are to do.”

-

-

-

-



Not surprisingly, there's a social dimenson to attending Cleveland Orchestra events. “One 
-

kinds of things that many college students don’t think about until they are older and they 

-

-

Are The Cleveland Orchestra's recent successes an anomaly, or are other Northeast Ohio 

Daniel Hathaway contributed to this article.
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